Frequently asked questions           FAQs
At what age should I vaccinate my puppy or kitten?
The following charts outline our recommendations for core vaccinations in our pets.  We start our vaccination programs at 8 weeks of age and vaccinate monthly until the pet is 4 months of age.  There are some specialty vaccines which we may use if your pet is at risk of exposure which are not a part of our regular vaccination program.  Lyme disease would be an example.
Insert charts on vaccination programs.

When should I stop vaccinating my pet?

This is a difficult question.  We know that it is not necessary to give all vaccines yearly to maintain good protection.  We don’t know exactly how long our vaccines will continue to protect your pet from the diseases.  Based upon recent studies of the duration of immunity to different vaccines, we are now on a three year program for most of our core vaccines.  That means that after their first yearly boosters, we begin to give vaccines every third year.  In time new studies may guide us differently, but for the time being, this is the program that we use.
Should I vaccinate my pet if it stays indoors?

Yes, many of the common viruses are airborne and do not require direct contact to be spread.  Secondly, confined pets get no natural exposure to stimulate their immunity.  Their only immunity comes from vaccine exposure.
What should I feed my pet?

There is an AAFCO statement on all pet food labels.  The label will tell you if           this is an appropriate food for your pet at its particular life stage.


If we bring in a stray, will you scan it for a microchip?

Yes, we will scan any stray brought into the clinic.  We will try to identify the rightful owner and help reunite them with the pet.  If we read the microchip, we are obligated to try and locate the rightful owner.  We will not take possession of the animal.
Should I spay or neuter my pet?

Absolutely; we feel that the only reason NOT to spay and neuter is if you want to breed the animal.  In addition to birth control, there are many health benefits which come from stopping the pets’ exposure to sex hormones during their growth and development.  Click here to read a paper from the American College of Veterinary Theriogenologists which discusses the pros and cons of spaying and neutering.  
How long will my pet be hospitalized for a spay or a neuter surgery?


These surgical procedures are usually done in a single day.  We prefer to have the pets dropped off the night before surgery and they are released the afternoon of their surgery.

Should I remove my pet’s dewclaws?

The problem with dewclaws is that they do not contact the ground and keep themselves worn down as much as the other toenails.  They become sharp and will scratch if the pet is allowed to jump up, putting its forelegs on people.  If this is a problem, we recommend removing the dewclaws at the time of spaying or neutering.

What do you recommend regarding internal parasite control?

The El Paso-Santa Teresa area is typically hot and dry. This area does not have as many parasites as more humid areas.  However, some parasites are common in this area. We routinely treat all puppies and kittens for intestinal parasites which can be transmitted to children.  We also incorporate a fecal exam in our annual wellness routine to check for intestinal parasites.
Should we give heartworm prevention all year, or can we stop during the winter?

We recommend the continuous use of heartworm prevention.  Mosquitoes are found in this area year around.  Heartworms are transmitted from an infected animal to another animal by mosquitoes, so, we need to use heartworm preventive all year long.
Must I have a heartworm test every year in order to buy heartworm preventative?

If you stop your heartworm preventive treatment, we require a heartworm test before dispensing more preventive.  If your animal is kept on Heartgard continuously and becomes heartworm infected, Merial, the maker of Heartgard will pay for the treatment.
What should we do about fleas and ticks?

We treat fleas and ticks when we encounter them, but not as a routine   prophylactic procedure. This is not an area where lots of ticks or fleas survive well. 
What should we do about intestinal worms?

Again, we treat intestinal worms when we encounter them.  This area is too    dry and too hot for these parasites to survive well in the environment.

Do I need an appointment to bring my pet to the clinic?

Our appointment system is designed for the convenience of our clients.  The only thing that will come before an appointment is an emergency.  We honor appointments before we see un-scheduled clients.  The only thing that takes precedent over an appointment is an emergence.
May I visit my hospitalized pet?

Yes.  In fact we encourage visitation because it makes your pet feel more secure.  When you come to visit, they know that you haven’t abandoned them.

